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HFS Basics Review and Common 
Support Issues

Stephen Booth

HFS Basics Review

1. Options
– Login (JUST for Contractors (MACs\FIs)

– Preferences
• Form Options (Display Column\Row Headers)

• Print Options
• 800 Reports

• Setup (Recent Files, Environment, Versions)

– System
• Information

• Verify Version
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HFS Basics Review (cont.d) 

2. Help
• HFS User Manual
• CMS Instructions
• Check for Updates
• Version Update Information

3. File
• Open (more than one file)
• Print

• 800 
• Special Reports

• Batch
• Batch Print
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HFS Basics Review (cont.d) 

4. Tools

• Lookup CBSA Codes

• Lookup Wage Index Factors

• Restore\Reorganize (MCR only)
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Header Options

5

Common Support Issues

1. Full Administrative Rights

2. Verify Version\MSMXL Compatibility

3. Class Not Registered
• Regcomp21.bat

4. Sharing Violations
• Filename.mcrx.fs~

5. Problem (error Code 61) when creating ECR File
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Common Support Issues

6. Unexpected Calculate Edits or software 
issues.

• Help | Check for Updates
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MSMXL
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Hot Fixes - WEBSITE
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Verify Version
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Sharing Violation

•Delete .fs~ file. 
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Problem Error Code 61
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Questions?
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